1.5 Change of Registrar = Transfer of a Domain
Why can't you take my current name server (DNS) entries?

Name Server Records from external

Unfortunately, retrieving external nameserver records is not always possible.

Many nameserver providers do not allow so-called "zone transfers" from their nameservers,
due to security considerations.

In these cases, we are not able to provide you with an automated transfer of records, sorry.
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