1.14 Billing and Payment
How to validate a 'virtual credit card'?

Virtual Credit Cards

When you are asked to validate your credit card, we expect you to give us proof of ownership.

This is to prevent fraud with unauthorized credit card numbers.

A copy of a document (contract, receipt etc.), showing that this is your own credit card (your
name should be present as well as the credit card number) is acceptable.

You can either fax or upload that picture using the standard credit card confirmation process
form.

Please note: This procedure has become largely superfluous by the general roll-out of Verified
by Visa and Mastercard Secure programs. Credit cards with one of these attributes are always
automatically validated.
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